Dear Prospective Community Advocate, 

Thank you for your interest in becoming a Community Advocate with our agency, Caritas of Austin. Below you will find an application to become a Caritas Community Advocate. After your completed application is received at our office, you will be contacted by telephone to schedule a pre-training interview.  Applications should be received at least 1 week prior to the day that you wish to begin Community Advocate training, and your interview must be completed before you can begin training. Applications can be mailed, faxed or e-mailed using the contact information below:

Caritas of Austin, P.O. Box 1947,  Austin, TX 78767-1947
Fax # (512)479-4627
If you have additional questions, please feel free to call us at 479-4610, ext.165.  Again, thank you for your interest.  We look forward to your involvement with Caritas of Austin.




“THERE IS A CLIENT WHO NEEDS YOUR SUPPORT”

Nancy Ellis , Direct Service Volunteer Coordinator,  Caritas of Austin

e-mail: nellis@caritasofaustin.org
Caritas is located at 611 Neches on the corner of East 7th Street and Neches in downtown Austin. 
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Driving from the West
From the airport, head down Cardinal Loop and take a left on TX-71 East and continue to TX-71 West. Turn towards US-183 North and take the Airport Blvd/TX-111-LOOP/(TX-343-LOOP)/1st-5th-7th Streets exit. Continue on East 7th Street and turn on North I-35 for about 0.1 mile. Turn left on East 8th Street and a left on Neches Street.
Driving from North Austin
Head down South I-35. Take the East 8th Street exit and turn right on 8th street. Continue on 8th street and turn left on Neches Street.
Parking
Parking in downtown is limited. You can park at the following metered areas (metered parking is free on weekends):
· Anywhere on 6th street (2 hour parking) 

· On Neches Street between 6th and 7th Street (2 hour parking) 

· Along Neches Street from 7th-10th Street (5 hour parking) 
Bus Routes
Caritas is located on several bus routes. Detailed maps and route information are available 
 Community Advocate Application
	Date
	


	First Name 
	    
	 Last Name
	


	Address: 
	


	City:
	
	State:
	
	Zip:
	


	Home Phone #
	
	            Fax #
	

	
	
	
	

	Work Phone #
	
	  Other Phone#
	


	Email address:
	


For purposes of criminal background check:
	Social Security #: 
	
	Driver’s License #:
	
	State:
	


	Date of Birth:
	
	Age:
	
	 Place of Birth:
	
	 Height:
	


	Weight:
	
	Hair Color:
	
	Eye Color
	
	Sex:
	 F 
	
	M
	


	Employer: 
	
	Job title:
	 


	Employer’s address:
	


	Are you a Caritas Board Member? 
	Yes
	
	 No
	   


	Where did you hear about the Caritas of Austin Community Advocate program?
	  

	


	Current  hobbies and / or interests: 
	


EMPLOYMENT HISTORY:

List your last three places of employment (the first being your present employer)

	NAME OF COMPANY        & PHONE #


	POSITION
	SUPERVISOR
	   EMPLOYMENT            DATES

      TO / FROM
	REASON FOR

   LEAVING

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


EDUCATION:
	NAME OF SCHOOL
	CITY/STATE
	DATES ATTENDED
	MAJOR / DEGREE

	HIGH SCHOOL


	
	
	

	COLLEGE / VOCATIONAL SCHOOL


	
	
	

	GRADUATE SCHOOL


	
	
	


	If student now, where? 
	
	  Full or Part time?
	


	Degree working on: 
	
	Graduation date: 
	


	In what languages can you communicate? 
	


PERSONAL

List any community groups in which you are presently active (professional associations, faith communities, service organizations, etc):

	

	

	


	Do you have any professional experience working with persons experiencing poverty? 
	Yes 
	
	  No
	


( If yes, please give organization names and details)

	

	


Do you give Caritas of Austin, Inc. permission to obtain information from these organizations regarding your membership?  

	Yes
	
	 No 
	
	 If no, please explain
	

	

	Have you ever applied to volunteer with another organization that works with persons experiencing poverty?
	Yes
	
	No
	

	Were you accepted? 
	Yes
	
	No
	   
	Please give name(s) of organization(s) & year: 


	Do you give Caritas of Austin, Inc. permission to obtain information from these organizations?



	Have you ever applied to this or another Caritas volunteer program before?
	Yes
	
	No
	
	Explain: 

	Were you accepted?                                                                           Yes         No   If no, explain

    


Have you or your family had personal/ professional experience with: (If yes, please give a brief explanation)

	Poverty
	Yes
	
	No
	
	  
	

	Refugee population
	Yes
	
	No 
	
	
	

	Caritas services
	
	
	
	
	
	

	Health care services
	
	
	
	
	
	

	Social service agencies
	Yes
	
	No 
	
	
	

	Counseling or Therapy
	Yes
	
	No
	
	
	


Employment Status:




Current Marital Status:


	Full Time
	
	
	
	
	Single
	 
	
	

	Part Time
	
	Hours:
	
	
	Committed Relationship
	 
	
	

	Retired 
	
	
	
	
	
	
	
	

	Other
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	If married/committed: Spouse/Partner’s Name
	
	
	


	Emergency contact information: 
	Name                                            

	
	Employment                                        telephone


Please answer the following questions and give details and explanations if answer is yes: 
	Have you ever been hospitalized for an emotional issue?
	Yes
	
	No
	

	Do you now, or have you had a drug/alcohol abuse or dependency problem?
	Yes
	
	No
	

	Do you have any kind of health impairment? 
	Yes
	
	No
	


	Details:
	

	
	

	
	


CRIMINAL HISTORY

Because of the nature of this  work, Caritas of Austin will ask all Community Advocates to complete a fingerprint criminal records check which will reveal any arrest, charge or conviction. Please respond to the following questions so that this history can be discussed and evaluated.

If you answer yes to any of the following questions, please offer an explanation in the space provided below

	Have you or your family ever been involved in a legal action in Travis
	Yes
	
	No
	

	County?
	
	
	
	

	Have you ever been arrested/ charged and/or convicted of a 
	Yes
	
	No
	

	misdemeanor?
	
	
	
	

	Have you ever been arrested/ charged and/or convicted of a felony

	Yes
	
	No
	

	
	
	
	
	

	Have you ever been or are you currently on probation? 
 
	Yes
	
	No
	

	
	
	
	
	

	Have you ever been or are you currently on parole? 
 
	Yes
	
	No
	

	
	
	
	
	

	Have you ever been convicted of a traffic violation? 
 
	Yes
	
	No
	

	
	
	
	
	

	Have you ever had any DWI arrests, charges, or convictions? 

	Yes
	
	No
	

	


	
	
	
	

	Have you ever had your driver’s license revoked or suspended?
 
	Yes
	
	No
	

	
	
	
	
	

	Have you ever been arrested/ charged or convicted of any sexual

	Yes
	
	No
	

	misconduct (including pornography)?
	
	
	
	


Details:

Please provide COMPLETE contact information for three non-family  references that have known you for at least one year.
Please do not list a relative or significant other. If possible, please list an employer or supervisor. Caritas of Austin will mail a letter with a description of the Community Advocate program and reference form for them to complete and return. 

	(1) Name
	
	
	

	
	
	
	

	e-mail
	
	Relationship to you
	


	(2) Name
	
	
	

	
	
	
	

	e-mail
	
	Relationship to you
	


	(3) Name
	
	
	

	
	
	
	

	e-mail
	
	Relationship to you
	


Please respond to the following:
	I am interested in working with clients as a Community Advocate because . . . .



	


I feel that I can be a fair and objective advocate for a Caritas client because . . . .

	

	


Any hesitations or concerns regarding my participation in the Community Advocate program at this point are...

	

	


When you would like to begin Caritas University Community Advocate  Training?

	


Caritas Community Advocates give 15-20 hours a month. When would you to fit this time into your schedule?
Caritas of Austin Community Advocate Training Agreement

Prospective Community Advocates are asked to read and sign the following training description and agreement:

 Description:
The initial training consists of 35 hours divided into 17.5 hours of classroom time, 3 hours of client/social services observation and 14 hours of independent study.  The classroom time is comprised of 7 classroom sessions lasting 2 ½ hours each.  Trainees must begin with Caritas 101, but then must attend Classes 2-6 in any order, followed by one or more of Classes 7,8, or 9.
Agreement:
1.  I understand that participation in the Pre-Service Community Advocate Training is required and essential, and includes 17.5 hours of scheduled classroom time.
2. I understand that, in addition to the classroom sessions, I will be required to complete 3 hours of client observation at Caritas or an agency serving Caritas clients, as well as some written and reading assignments outside of the classroom.

3 Attendance: After completing CARITAS 101, I understand that I may complete the remaining six classes in as few as 5 weeks, but that I may take no more than 4 months to complete all training requirements.

4. I am aware that the Pre-Service Training Class is a part of the screening process, and that acceptance to participate in Training does not guarantee that I will be certified as a Caritas Community Advocate  or that I will be assigned to a case.  I further understand that either I or CARITAS can choose to discontinue my involvement in the Training/Screening process at any time without further obligation on the part of either party.

5. I agree to refrain from any involvement with Caritas clients until my training/screening is complete and I’ve been certified as a Community Advocate.

6. Upon completion of Training, my participation in the training process, as well as other screening material (returned reference forms and criminal record check) will be reviewed for the purpose of determining my eligibility to be assigned a case as a Community Advocate.
I understand and am willing to meet all the conditions stated above, and wish to participate in the Community Advocate Pre-Service Training.

	
	
	


Signature of Community Advocate 



Date

The Undersigned acknowledges and agrees that:
I am interested in becoming a Community Advocate, and know of no reasons why I should not be assigned to a client with CARITAS.  I am aware that the clients CARITAS serves have suffered the impact of poverty.  I do not want to be another cause of disappointment to a client, and acknowledge that I will make a commitment of at least one year to the client(s) and case to which I may be assigned.

As a Community Advocate I will be willing to:   (Please write yes or no)
	
	Commit a minimum of a year to being a Community Advocate Volunteer.

	
	Participate in Caritas’ new Community Advocate training program. 

	
	Participate in further training as offered to active Community Advocates in the program.

	
	Visit in person with the client(s) to which I may be assigned.

	
	Prepare written reports to the case manager about the progress with the client.


	I understand that I will need to carry liability insurance on my car.  I agree to maintain this minimum liability insurance throughout my program participation with Caritas.  I understand that I may  transport a client during the course of my Community Advocate duties, and must have proof of liability insurance in my Community Advocate file
	Yes
	
	
	No  
	


	I have attached with this application a proof of car insurance
	Yes
	  
	
	No
	


As an applicant to Caritas of Austin I understand and acknowledge that:

Caritas of Austin is not obligated in any way to accept me into the Community Advocate training program by submission of this application.

Caritas of Austin retains the right to refuse any individual they feel would not be in the best interest of the program and further, Caritas is not required to state reason(s) for non acceptance into the program.

Caritas of Austin will hold all information in the Community Advocate’s file in strictest confidence.  Such information becomes the property of Caritas of Austin.

I authorize Caritas of Austin to conduct all background checks necessary to insure the safety and suitability of all program clients and participants including the request of a criminal record check by the Federal Bureau of Investigation. I agree that the results of all background checks will be sent directly to the office of Caritas of Austin. 

I give permission to Caritas of Austin to release information about my application, acceptance, and/or participation in this program to any other Caritas program to which I may apply in the future.

I have truthfully responded to all of the questions on this application.

Signature of applicant




Date
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Caritas University Schedule 

December 2009
12/01/09
Tuesday
6:00 pm–8:30 pm

Caritas 3

12/03/09
Thursday
6:00 pm–8:30 pm

Caritas 7

12/04/09
Friday
9:30 am–12:00 pm

Caritas 101

12/08/09
Tuesday
6:00 pm–8:30 pm

Caritas 4

12/10/09
Thursday
6:00 pm–8:30 pm

Caritas 8

12/11/09
Friday
9:30 am–12:00 pm

Caritas 3

12/17/09
Thursday
6:00 pm–8:30 pm

Caritas 101

January 2010

1/05/10
Tuesday
6:00 pm–8:30 pm

Caritas 5

1/07/10
Thursday
6:00 pm–8:30 pm

Caritas 9

1/08/10
Friday
9:30 am–12:00 pm

Caritas 6

1/14/10
Thursday
6:00 pm–8:30 pm

Caritas 101

1/15/10
Friday
9:30 am–12:00 pm

Caritas 101

1/19/10
Tuesday
6:00 pm–8:30 pm

Caritas 6

1/21/10
Thursday
6:00 pm–8:30 pm

Caritas 7

1/22/10
Friday
9:30 am–12:00 pm

Caritas 5

1/26/10
Tuesday
6:00 pm–8:30 pm

Caritas 2

1/28/10
Thursday
6:00 pm–8:30 pm

Caritas 8

1/29/10
Friday
9:30 am–12:00 pm

Caritas 4

February 2010

2/02/10
Tuesday
6:00 pm–8:30 pm

Caritas 3

2/04/10
Thursday
6:00 pm–8:30 pm

Caritas 9

2/05/10
Friday
9:30 am–12:00 pm

Caritas 2

2/11/10
Thursday
6:00 pm–8:30 pm

Caritas 7

2/12/10
Friday
9:30 am–12:00 pm

Caritas 101

2/18/10
Thursday
6:00 pm–8:30 pm

Caritas 101

2/19/10
Friday
9:30 am–12:00 pm

Caritas 3

2/23/10
Tuesday
6:00 pm–8:30 pm

Caritas 4
2/25/10
Thursday
6:00 pm–8:30 pm

Caritas 8

2/26/10
Friday
9:30 am–12:00 pm

Caritas 6

March 2010

3/04/10
Thursday
6:00 pm–8:30 pm

Caritas 9

3/05/10
Friday
9:30 am–12:00 pm

Caritas 2

3/09/10
Tuesday
6:00 pm–8:30 pm

Caritas 5

3/11/10
Thursday
6:00 pm–8:30 pm

Caritas 7

3/12/10
Friday
9:30 am–12:00 pm

Caritas 3

3/25/10
Thursday
6:00 pm–8:30 pm

Caritas 101

3/26/10
Friday
9:30 am–12:00 pm

Caritas 101

3/30/10
Tuesday
6:00 pm–8:30 pm

Caritas 6

April 2010

4/01/10
Thursday
6:00 pm–8:30 pm

Caritas 8

4/06/10
Tuesday
6:00 pm–8:30 pm

Caritas 2

4/08/10
Thursday
6:00 pm–8:30 pm

Caritas 9

4/09/10
Friday
9:30 am–12:00 pm

Caritas 4

4/15/10
Thursday
6:00 pm–8:30 pm

Caritas 7

4/16/10
Friday
9:30 am–12:00 pm

Caritas 5

4/20/10
Tuesday
6:00 pm–8:30 pm

Caritas 3

4/22/10
Thursday
6:00 pm–8:30 pm

Caritas 101

4/23/10
Friday
9:30 am–12:00 pm

Caritas 101

4/27/10
Tuesday
6:00 pm–8:30 pm

Caritas 4

4/29/10
Thursday
6:00 pm–8:30 pm

Caritas 8

4/30/10
Friday
9:30 am–12:00 pm

Caritas 6

May 2010

5/04/10
Tuesday
6:00 pm–8:30 pm

Caritas 5

5/06/10
Thursday
6:00 pm–8:30 pm

Caritas 9

5/07/10
Friday
9:30 am–12:00 pm

Caritas 2

5/13/10
Thursday
6:00 pm–8:30 pm

Caritas 7

5/14/10
Friday
9:30 am–12:00 pm

Caritas 3

5/18/10
Tuesday
6:00 pm–8:30 pm

Caritas 6

5/20/10
Thursday
6:00 pm–8:30 pm

Caritas 101

5/21/10
Friday
9:30 am–12:00 pm

Caritas 101

5/25/10
Tuesday
6:00 pm–8:30 pm

Caritas 2

5/27/10
Thursday
6:00 pm–8:30 pm

Caritas 8

5/28/10
Friday
9:30 am–12:00 pm

Caritas 4

Location:  All Caritas University classes are conducted at Caritas of Austin, 611 Neches.
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CARITAS  UNIVERSITY
Caritas 101: What it Means to be a Caritas Community Advocate
Caritas 2:   Strengths and Resources in People

Caritas 3:    Understanding the Reality of Poverty

Caritas 4:    Caritas Client Services
Caritas 5:    Working with Clients

Caritas 6:    Welcome to Caritas of Austin
Specialty Classes        Take one

Caritas 7:    Working with Refugee/Resettlement Clients

Caritas 8:    Working with Housing Programs Clients

Caritas 9:    Working with Housing Stability Clients

12/4/09



































































1
12
Community Advocate Volunteer Application

